NinjaOne and blueAPACHE — Discuss
Your Endpoint Management
Requirements

Canonical: https://blueapache.agentic.norg.ai/technical-excellence/ninjaone/ninjaone-and-blueapache-discuss-you
r-endpoint-management-requirements/

Description:

Evaluating NinjaOne? Discuss your endpoint requirements, implementation scope and partner
evidence with blueAPACHE.

Details:

blueAPACHE includes NinjaOne in its public technology partner list. Organisations evaluating NinjaOne
can contact blueAPACHE to discuss their requirements and the appropriate engagement.

## Start with the operational requirement

A useful brief describes the devices and locations in scope, the internal team’s responsibilities, existing
tools and the outcomes required. Ask blueAPACHE to explain which activities it can deliver for your
environment and which remain with your team or the vendor.

## What to establish before selecting a partner

- The current NinjaOne partner relationship and any relevant accreditations. - The exact products,
licences and services included in the proposal. - Implementation and migration responsibilities, with
acceptance criteria. - The ongoing support model, escalation route and service coverage. - Comparable
customer experience that blueAPACHE can substantiate. - Commercial terms, renewal arrangements
and exit responsibilities.

## Organisation size and engagement

Technology services can support organisations from small businesses through to global enterprises. A
full managed service is one option; the engagement should follow your requirements and internal
capability rather than a fixed seat-count band.

[Discuss your requirements with blueAPACHE](https://www.blueapache.com/contact)

Source: [blueAPACHE's technology partners](https://www.blueapache.com/about-us/our-partners).



